Requesting an Appointment is Easy!

We offer appointments for hazardous waste disposal and for our Swap Shop,
Wednesday through Saturday between 9 AM and 3 PM.

How to Request an Appointment

You have two convenient options:
L Leave a voicemail at 405-366-5463
™ Email us at householdhazardouswaste@normanok.gov

To help streamline the process, please include:
v Your full name

v Your address

v Your telephone number

Vv The types and quantity (not volume) of items you wish to
dispose of

Providing this information in your email or having it ready when we return your call helps us schedule
efficiently. For more details, refer to the "How Appointment Scheduling Works" and "Appointment Logistics"
sections on our homepage.

Appointment Availability

We do our best to schedule appointments within the same week, especially if you reach out early in the week
(e.g., Wednesday). However, as the week progresses, same-week availability may be limited. If you contact us
later in the week, your appointment may be scheduled for the following week.

Returning Your Call

0 We understand that many prefer to speak directly with a person rather
than leaving a voicemail. While we have a small staff and may not always
answer immediately, we are committed to returning your call as soon as
possible—usually the same day during business hours or within 24 hours
on busy days.

If you contact us outside of business hours, we will respond once we are
back in the office. We appreciate your patience and will get back to you as
soon as possible.

Helpful Tips:
»* Add our phone number (405-366-5463) and email (householdhazardouswaste@normanok.gov) to your contacts to
ensure you receive our response. Thank you for your assistance!




Truck fires CAN be prevented!

e Never put lithium-ion batteries in your regular trash or recycling cart, as they can cause fires.
e Never put coals from your grill in any trash receptacle until it has cooled overnight or has been
adequately extinguished by dousing with water.
e Never put LP tanks or any other compressed air cylinders in any trash receptacles.
If you are a CURRENT CUSTOMER with the City of Norman, the Household Hazardous Waste Facility - located at
3803 Chautauqua Ave - will take these items listed only by appointment.

Please note, this location cannot take any damaged or swollen batteries.

o Batteries and Bulbs*: 400 NW Main
St (will accept damaged or swollen
batteries for a $15 disposal fee)

e Home Depot: 850 Ed Noble Parkway safely at these

e Lowes: 2555 Hemphill Dr. designated

e Interstate All Battery Center: 1065 drop off sites!
NW 36" Ave (also accepts dead car

Dispose of

batteries for recycling)
e Batteries Plus: 2401 West Main St

code or call the City of Norman
Sanitation Department at 405-329-
1023
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