Two forms are needed:
e City of Norman Utility Bill (water/trash bill)

SAMPLE

e Driver’s License

Proof of Residency Documents

*A digital version of your bill is acceptable as long as it includes the name, address, |
account number, and date.
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At this time, our permitting guidelines allow us to accept household hazardous waste only from residents within the City’s service area.
Some may not know, but our funding comes from the City’s residential trash service rather than city or county taxes, which is why we can
only serve those with trash service. Because of this, we are unable to accept utility bills from other companies (gas or electric) or property

tax documents.

If you live in an apartment complex, your trash service may be included in your rental agreement, which is covered, and allows you to use

the facility. We just need to verify some information when you request an appointment.

Due to the hazardous nature of the materials we handle and our permit requirements, we do require that you also show your driver's

license as proof of identity when you come to dispose of waste.

UTILITY BILLING STATEMENT SUMMARY
Customer-Account Number

City of Norman - Utility Division

= Customer Name
225 N. Webster Avenue

; Service Address
7 12OEC ;
§()rnlar1, OK 73069 Bill date 02/21/2025
\-’ For payments call (405) 366-5320 Balance Forward
For Customer Service call (405) 217-7739 Current Charges

2\

Cycle/Book : 10/67

Total Amount Due-03/14/2025
Delinquent After

BILLING DETAIL MESSAGE CENTER

Previous Balance SEE BACK FOR IMPORTANT ADA INFORMATION OR VISIT LINK.NORMANOK.GOV.

In the meantime, we are actively working on
modifying our permit to expand services to
surrounding communities for a fee. However,
this process takes time, and it may be a while
before it is completed. We would be happy to
assist you once that change happens, so
please feel free to check back in a few
months to see if we can accommodate non-
residents.

Thank you so much for your patience and understanding!"



