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Michael Blunck

2514 W. Brooks St. Unit 5, 0K 73069 Cell: (SN Vil receive texts) Email: michael25@gmail.com

EDUCATION

University of Central Oklahoma (UCO), Edmond, OK May 2017
Bachelor of Arts in Political Science — Public Administration

Minor in Economics

Cumulative GPA: 3.4

Oklahoma City Community College (OCCC), Oklahoma City, OK May 2014
Associate of Arts in Political Science/Pre-Law
Cumulative GPA: 3.7

WORK EXPERIENCE

Oklahoma City Ambassador Hotel, Oklahoma City, OK

Night Auditor. May 2018 - Present
*  Completed the overnight End of Day process for the hotel, balancing any open or outstanding accounts or folios.
*  Reviewed client folios upon request to solve for discrepancies in billing statements.
*  Adjusted Point of Sale voids and comps for Hotel Operations and Food and Beverage departments
*  Worked independently for long periods of time overnight, occasionally, and calmly, escorting clients off property.
*  Fielded questions from both the general public and current clients about hotel and its surrounding environment.
*  Sold hotel rooms to perspective clients at negotiated rates.
¢ Maintained a professional and safe environment for guests and staff, before and during the Covid 19 Pandemic.
¢ Coordinated valet staff during time-sensitive periods, setting priorities and meeting guest needs.
¢ Cooperated with multiple departments on property to ensure a total quality experience for our clients.

7-Eleven Stores of Oklahoma, Oklahoma City, OK
Sales Associate. October 2017 — April 2018
*  Prepared final reconciliations each evening by closing the day’s books.
* Practiced excellent customer service with a diverse clientele.
* Followed state and federal regulations for transactions involving controlled substances.
*  Developed relationships with longtime clientele in order to offer them a personally tailored experience.
*  Upsold popular products based on sales strategies and patterns of client-consumption.
* Established positive relationships with my store’s vendors and merchandisers.

Regional Food Bank of Oklahoma, Oklahoma City, OK

AmeriCorps VISTA, May 2016 — August 2017
*  Conducted client surveys to gather feedback from vulnerable populations.
* Interviewed executive directors and volunteer coordination staff at partner agencies.
* Researched best practices for volunteer coordination.

*  Compiled training manual of best practices for volunteer coordination staff at partner agencies, emphasis on recruitment,
training, and retention.

University of Central Oklahoma, Edmond, OK
Student Emplovee, February 2015 — May 2016
*  Connected transfer and non-traditional (adult) students with beneficial programs and services.
¢ Guided tours of campus and student resources with as many as 30 individuals per tour.
*  Trained on StarRez housing software.
*  Cross-Referenced student data on Banner (a web-based app) to clarify records and audit application processes.
¢ Managed multi-line phone system, placing and transferring multiple calls.





