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Section 1. Compliance Status

1.1 Executive Summary

The FYE 2019 Phase 1l MS4 Annual Report for the City of Norman (City) is submitted as
required by Part V.C.1 of the Oklahoma Department of Environmental Quality Phase Il
Municipal Separate Storm Sewer System (MS4) General Permit, OKRO04, Authorization No.
OKRO040015, and covers the reporting period of July 1, 2018, through June 30, 2019. As part of
these requirements, the City conducted an assessment of permit compliance, including an
assessment of the appropriateness of Best Management Practices (BMPs), progress toward the
goal of reducing the discharge of pollutants, and achieving measurable goals for each Minimum
Control Measure (MCM). The City’s assessment indicates that it is in compliance with permit
requirements.

On November 29, 2005, the City received Authorization No. OKR040015. General Permit
OKRO04 expired on February 9, 2010, but was administratively continued until its
reauthorization, which became effective on November 1, 2015. A Notice of Intent (NOI) and
other permit application material were submitted as part of the OKR04 application on January
29, 2016. On March 17, 2017, the City received Authorization No. OKR040015.

Some of the major accomplishments during the FYE 2019 reporting period include removing
pollutants from the MS4 through street sweeping, spill response, dry weather field screening, and
infrastructure maintenance; educating the public on the importance of stormwater pollution
prevention through public clean-up events, meetings, discussions, and the Artful Inlets program;
and enhanced inspections of construction sites. The City’s two stormwater inspectors conducted
1,564 inspections of 115 sites during the reporting period. During the City’s annual Household
Hazardous Waste Collection event, held on October 20, 2018, over 90,000 pounds of materials
were collected and properly disposed.

A continuing requirement for this reporting period involves implementation of the Lake
Thunderbird Watershed Total Maximum Daily Load (TMDL) Compliance and Monitoring
Plans. On November 10, 2013, ODEQ issued a TMDL for the Lake Thunderbird watershed,
which established a waste load allocation for the Cities of Norman, Oklahoma City, and Moore,
and required that each city submit Compliance and Monitoring Plans. The City’s Compliance
and Monitoring Plans were approved by ODEQ on September 21, 2016, and subsequently
adopted by the City Council on October 25, 2016. Monitoring began in March 2016, and
implementation of non-structural BMPs outlined in the Compliance Plan

is currently underway.

As an example of non-structural BMP implementation, throughout the
month of October 2018, the Stormwater Division hosted the Lake
Thunderbird Watershed Clean-up Blitz, which culminated in the Third
Annual Lake Thunderbird Watershed Workshop and Clean-up Event at
Lake Thunderbird State Park. The goal of the blitz was to educate
Norman citizens on the impact stormwater has on Lake Thunderbird’s
water quality and to engage the public to participate in the protection of




the watershed. In addition, everyone who came took an active role in removing pollution, in the
form of trash, from the watershed. Approximately 70 people attended at least one event, and
several attended more than one. Trash was collected from various parks located within the
watershed. At every event, awards were given for the largest amount of recyclables removed
and for the most unusual item found. Overall, the volunteers collected almost 200 pounds of
trash and recyclables that may otherwise have ended up in Lake Thunderbird.

An additional non-structural BMP that continued during the reporting period was the City’s
participation in the Lake Thunderbird Watershed TMDL Technical Working Group, now known
as the Lake Thunderbird Watershed Partnership. The Cities of Norman, Moore, and Oklahoma
City established the Lake Thunderbird Watershed Partnership to coordinate activities related to
the Lake Thunderbird watershed. The group currently meets on a quarterly basis and is working
together to implement the Blitz throughout all three cities within the Lake Thunderbird
Watershed.

The Stormwater Division implemented another phenomenal non-structural BMP during this
reporting period. As a part of our stormwater pollution prevention educational campaign, we
partnered with the Norman Arts Council and Public Arts Board to host the 2019 Artful Inlets
program on April 11 and 12, 2019. During the City’s April Second Friday Art Walk (a monthly
event to promote local arts), five local artists transformed five storm drain inlets into artwork as
part of the inaugural event. Local artists Rachel Stout, Laura Nelsen, Derrick Adams, Jazmin
Crawford and Ginna Dowling were selected to paint five inlets along Main Street, and Art Walk
patrons were able to watch the artists in action as they created works of art that also educate the
public about the harmful effects that pollutants in stormwater runoff can have on our local
waterways. On April 17, 2019, then Mayor-elect Breea Clark and City Councilmember Kate
Bierman led a tour of the artwork that ended with a celebration of the effort sponsored by
Benvenuti’s, a restaurant in front of which one of the art pieces was located.

“Cumulonimbliss” by Rachel Stout “Choose Wisely” by Laura Nelsen “Every Drop Counts” by Derrick Adams

“Do Something” by Jazmin Crawford “Runoff Pollutes” by Ginna Dowling




As with all things, challenges and successes go hand-in-hand. The major challenge encountered
by the City of Norman during the FYE 2019 reporting period was the failure to approve a
Stormwater Utility Fee (SWU) to provide a dedicated funding source for the Stormwater
Division. Beginning in May 2017 and continuing through January 2018, a Stormwater Citizen
Committee met biweekly to develop a new, citizen-led stormwater funding strategy. They
recommended a fee structure and two alternative options plus a general obligation bond package
to fund major stormwater infrastructure repair to Council on April 10, 2018. Council
unanimously voted to send a tiered-rate utility and bond package to voters on January 22, 2019.
These two items were bundled with a transportation bond package as Vision for Norman. After
numerous open houses and civic club and association educational meetings, the two stormwater
initiatives in Vision for Norman failed.

1.2 BMP Implementation and Evaluation

The City considers the BMPs as submitted to ODEQ on January 29, 2016, as part of the
permitting process to be appropriate and effective during this reporting period. Evaluation of the
BMPs will be on going, and if any are found to be no longer effective or appropriate, the BMP
will be amended, deleted and/or replaced.

An assessment of the BMPs currently being implemented by the City is presented in the tables in
Section 1.3.

1.3 MCM Measurable Goals

Progress in achieving the measurable goals for each BMP of the six MCMs is presented in the
following tables. Supporting documentation for each MCM is attached in Appendix A.

Public Education and Outreach MCM

Frequency/
BMP Goal Implemented Comments

Committee Open
Houses
July 2018

2. Yard Waste Tips
August 2018

Distributed six utility bill inserts:
1. Stormwater Citizen

Distribute informational brochure One brochure to 75% of all

with utility bills utility accounts Annually

Fertilizer Use Tips
November 2018

Rain Barrel Promotion
February 2019

Vision for Norman
February/March 2019
Know Your Flood Risk
April 2019




BMP

Goal

Frequency/
Implemented

Comments

Add stormwater pollution prevention
information
to city web site

Information posted

Annual
review/update

Major revisions to the City’s
website including the addition
of information on all aspects of
the Stormwater Division’s
responsibilities were made in
June 2018.

Information on Stormwater
Citizen Committee Open
Houses, rain barrels, and public
events were posted on the
City’s main page throughout
FYE 2019.

Operate Action Center Hotline

Receive and respond to 90% of
verified complaints

Annually

Action Center complaints are
received and responded to
throughout the year. In FYE
2019, the Stormwater Division
responded to 450 citizen calls.
Response rate was 100%.

Public stormwater education event

Coordinate with Environmental
Services for Earth Day event

Annually

The Stormwater Division
participated in the annual Earth
Day event on April 28, 2019.

Educational event & materials for
schools

Supply material to 2 elementary
schools annually and
participate in Public Works
Week event at local school

Annually

Public Works Week activities
were cancelled due to
inclement weather.

Demonstrated the EnviroScape
watershed model to the
following classes:

1. Terra Verde 5" Grade
October 3, 2018

2. Terra Verde 7t Grade
April 19, 2019

Distributed stormwater
educational materials to local
elementary schools through the
City’s Environmental Control
Advisory Board's (ECAB)
“Water's Worth It” annual
poster contest in 2019. Poster
contest packets are distributed
to teachers at approximately 22
public and private elementary
schools within Norman city
limits. Posters are displayed
during April’'s Second Friday Art
Walk. During the reporting
period, these events occurred
on April 12, 2019.




BMP

Goal

Frequency/
Implemented

Comments

Quarterly ads in local paper
with water quality, pollution

Six stormwater topics were
placed as ads in the Norman
Transcript in FYE 2019:
1. Stormwater Committee
Open Houses
July and August 2018
2. Scoop the Poop-Pet
Waste
July and August 2018
3. Don't Blow It-Yard
Waste
December 2018
4. Rain Barrel Promotion
January, February, and
March 2019
5. Vision for Norman
Open Houses
March 2019
6. We Drink Our
Stormwater
May 2019

Newspaper ads prevention or watershed Annually Additionally, four stormwater
protection topics were placed as ads in
information special magazine editions of
the Transcript:
1. The Stormwater
Division is Here for
You-Norman
Magazine
July/August 2018
2. Recycle the Rain-
Norman Magazine
November/December
2018
3. Vision for Norman
Open Houses-Norman
Magazine
March/April 2019
4. You Can Be the
Difference in Our Water
Quality-Norman
Magazine
May/June 2019
Completed in 2016. Brochure
Develop stormwater pollution Distribute to 75% of all utility Once sent to landscape professionals
prevention brochure for fertilizer use accounts in April 2019.
Completed in 2016. Brochure
sent to landscape professionals
Develop Spanish language SWPP Develop Spanigh Ianguagg on April 19, 2019.
stormwater pollution prevention Once

brochure

informational materials

Additional Spanish language
informational materials have
been created for the Yard
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Frequency/

BMP Goal Implemented Comments
Waste program and the
Construction Stormwater
program related to proper
disposal of leaves and grass
clippings and proper
maintenance of BMPs,
respectively.
Public Participation and Involvement MCM
Frequency/
BMP Goal Implemented Comments

Establish web site link for receipt of

email
regarding stormwater issues

Respond to 90% of all
emails received

Annually

pwstormwater@normanok.gov
has been established for
receipt of email regarding
stormwater issues.

Response rate was 100%.

Environmental Control Advisory

Board (ECAB)

A stormwater quality
representative will meet with
ECAB quarterly to provide
information on stormwater
pollution issues.

Annually

Stormwater Division
representatives have attended
ECAB meetings on a monthly
basis and have worked with the
group on several stormwater
issues and events.

Operate Action Center Hotline

Receive and respond to 90% of
verified complaints

Annually

Action Center complaints are
received and responded to
throughout the year. In FYE
2019, Stormwater Division
responded to 450 citizen calls.

Response rate is 100%.

Public meeting for stormwater
issues

Hold one public meeting
annually

Annually

Six Stormwater Citizen
Committee Open Houses and
eight Ward meetings were held
between June and December
2018 to provide information on
the Committee’s
recommendations for
stormwater funding to Council
and to gather community
feedback on the preferred rate
structure.

The Stormwater Citizen
Committee reconvened for a
final meeting on November 13,
2018 to discuss the input
received and discuss next
steps. This meeting was open
to the public.

The Norman City Council held
a discussion and voted on the

7
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BMP

Goal

Frequency/
Implemented

Comments

Vision for Norman package on
January 22, 2019. They voted
unanimously to send the
package to voters.

Ten Open Houses, 5 Ward
meetings, and 19 civic group
presentations were held in
March 2019 to provide
information on the funding
package and answer any
guestions.

Coordinate with Environmental

Participated in annual Earth
Day event on April 28, 2019
with Environmental Services.

Environmental Services
Coordinator discussed the

Public Stormwater Education Event . Annually Household Hazardous Waste
Services for one event annually . .
Collection Events with
volunteers at the Third Annual
Lake Thunderbird Workshop
and Clean-up Event on
November 3, 2018.
Blue Thumb volunteer, Karen
Chapman, hosted a booth at
the event and discussed her
monitoring experience with
Bishop Creek at the Lake
Maintain working relationship Thunderbird Workshop and
Blue Thumb/Oklahoma . Clean-up Event on November
. s with Blue Thumb and
Conservation Commission dinate for one stormwater Annually 3, 2018.
Partnership coordinate 1o
public education event annually The Stormwater Division also
coordinated a creek clean-up
with Blue Thumb volunteers on
May 6, 2019. Hitachi
employees attended as well.
Hold one public meeting Third Annual Lake Thunderbird
Lake Thunderbird TMDL public annually for education and Annually Workshop and Clean-up Event
meeting discussion of the Lake held on November 3, 2018.
Thunderbird TMDL
Ilicit Discharge Detection and Elimination MCM
Frequency/
BMP Goal Implemented Comments

Operate Action Center Hotline

Receive and respond to 90% of
complaints received

Annually

Action Center complaints are
received and responded to
throughout the year. In FYE
2019, Stormwater Division
responded to 450 citizen calls.
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BMP

Goal

Frequency/
Implemented

Comments

Response rate was 100%

Household Hazardous Waste

Provide annual event for the
public to drop off unwanted

Conducted on October 20,
2018.

Collection Day household waste and report Annually
amount of waste collected
90% of visual screening points 63 outfalls were inspected in
Dry Weather Field Screening 0 gp Annually FYE 2019.
inspected each year
Conducted throughout the year
as identified.
. o Ten illicit discharges were
Perform source investigation on found and eliminated in EYE
lllicit Discharge Investigations all identified illicit discharges Annually 2019. Additionally. 115 arass
and connections S Y, 9
clipping door hangers and
warning letters were issued in
FYE 2019.
Take enforcement actions as Enforcement actions are taken
. . as necessary to eliminate illicit
. allowed by City regulations )
Enforcement Actions ; ; Annually discharges. None were
where responsible parties for required in EYE 2019
illicit discharges are identified q '
During the reporting period,
21,437 inlets were inspected
and 7,355 were cleaned,
Visually inspect open channels resulting in the removal of over
and camera enclosed conduits. 200 tons of debris and material.
Inspect MS4 System Annually

Inspect 10% of system each
year

Additional channels and pipes
are inspected and maintained
as time and resources allow.

Construction Site Runoff Control MCM

Frequency/
BMP Goal Implemented Comments
Permit 90% of all earth 19 Earth Change Permits
Earth Change Permit disturbing Annually were issued in FYE 2019.
operations over 1 acre in size
95% of sites were
Inspect 90% of sites within 30 inspected within 15 days.
Construction site inspection days of permit issuance and at Annually . .
least monthly. Perform 1,564 inspections were
enforcement actions as needed conducted at 115 sites in
FYE 2019.
Builders Workshops were
Hold two events for developers, held on December 11,
Education event for constuction crews, utility 2018 and June 19, 2019.
: ! . Annually
construction/development contractors and engineering
companies Additionally, a Brown Bag
meeting with builders and




BMP

Goal

Frequency/
Implemented

Comments

developers was held on
July 12, 2018.

Water Quality Protection Zone

Implement requirements of the
Water Quality Protection Zone

WQPZ ordinance has
been established, and
zones are identified as

: Ordinance including Annually ;
Ordinance (WQPZ) establishment and maintenance propgrty IS p]atted onan
. ongoing basis.
of streamside buffers
Discussion of the Lake
Hold annual workshop for the Thund_erblrd TMDL

building and development compliance reqwrements

. community on the Lake and Lake Thunde(blrd
Lake Thunderbird TMDL Thunderbird TMDL compliance Annually watershed protection was

building/development workshop

requirements and Lake
Thunderbird watershed
protection

held at the Builders
Workshops on December
11, 2018 and June 19,
2019.

Post-Construction Site Runoff from New/Redevelopment MCM

BMP

Goal

Frequency/
Implemented

Comments

Review/amend City engineering and

Remove any barriers to Low

Review every 5

Review of engineering
and development criteria
and city ordinances is

development regulations Impact Development (LID) years ongoing.
WQPZ ordinance has
Establish water quality been established, and
Implement WQPZ ordinance protection zones in riparian Annually zones are identified as
areas property is platted.
Letters regarding the
Implement the Manufactured Manufactured Fertilizer
Fertilizer Ordinance to educate Ordinance were sent to
Fertilizer Ordinance the public and commercial Annually public and commercial
fertilizer applicators on proper applicators on April 19,
fertilizer use 2019.
Three stormwater
Stormwater impoundment Inspect 50% of stormwater Annuall !mpoundm.ents were
inspection impoundments y inspected in FYE 2019.
Include information on post- This is ongoing.
Post-Construction Events construction BMPs in Annually

construction/development
events listed for MCM 4
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Municipal Good Housekeeping MCM

BMP

Goal

Frequency/
Implemented

Comments

Develop employee training program

Provide one training session for
75% of targeted employees

Annually

This BMP is under
development. Due to
limited resources, current
staff have been unable to
fully implement this task.
Management team
employees at municipal
facilities deemed to have
the potential to pollute
stormwater runoff were
educated about effects of
polluted stormwater
runoff and how to mitigate
it during April and May
20109.

Staff Open House events
were held during the
Vision for Norman
educational campaign.
During these events, staff
were educated about the
MS4 components, the
effects of stormwater
runoff pollution, various
BMPs to mitigate any
damage, and the Vision
for Norman solution
package. Those staff-
centric events were held
on January 31, February
1,4,6,7, 22,25, and 26,
2019. Attendees included
Council, management,
and staff.

Finally, pertinent
employees were
encouraged to attend the
Builders Workshops held
on December 11, 2018
and June 19, 2019 where
they learned about BMPs
for erosion and sediment
control and for Low
Impact Development
(LID), as well as basic
water quality protection.
Staff from Engineering,
Line Maintenance, and
Streets attended these
events.
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BMP

Goal

Frequency/
Implemented

Comments

Sweep at least 2,500 curb miles
annually to prevent sediment,

4,559 lane miles were
swept in FYE 2019.

Street Sweeping debris and pollutants from Annually
entering the MS4
In preparation for our
Screening Evaluation,
100% of all municipal
Inspect half of all facilities facilities identified as
City facility stormwater inspections identified as potential sources Annually potential sources of

of stormwater pollution

stormwater pollution were
inspected in April and
May 2019.

Map City facility storm sewer (SS)
systems

Locate all SS inlets and outfalls
at two City facilities every year

2 facilities annually
until complete

SS inlets and outfalls
were identified at the
North Base facility, the
Westwood Golf Course,
and Parks Maintenance
in May 2019.

Spill Kits

Provide spill containment kits to
25% of City vehicles

Annually

Spill kits were purchased
and made available to
Fleet, Line Maintenance,
Parks, and Sanitation
vehicles and facilities
during the reporting
period.

Employee Newsletter

Distribute stormwater pollution
prevention information to City
Employees through the
newsletter once each quarter

Annually

Stormwater pollution
prevention information
was placed in the
following editions of the
employee newsletter: July
2018, August 2018,
October 2018, December
2018, February 2019,
March 2019, and June
20109.

Employee education on Lake
Thunderbird TMDL

Incorporate Lake Thunderbird
TMDL requirements into City
employee training events.

Annually

Lake Thunderbird TMDL
requirements were
incorporated into the
hands-on Builders
Workshop on June 19,
20109.

Additionally, Lake
Thunderbird and its
impairments were
discussed at the Vision
for Norman staff-centered
Open House events held
in January and February
2019.

12




1.4 Pollutant Reduction

The City of Norman believes that BMPs currently implemented have resulted in a reduction in
the discharge of pollutants to the storm sewer system. The effectiveness and efficiency of all
current BMPs will be reviewed annually and used in the development of the Minimum Control
Measure BMPs for the next five-year permit term. Pollutant recovery/reduction activities are
shown below.

Street Sweeping:
3,376 tons of material were removed from the MS4 during FYE 2019.

Storm Drain Inlet Cleaning:
7,335 inlet cleanings were done during FYE 20109.
218 tons of debris were removed from the MS4 during the reporting period.

Litter Removal:
44.6 tons of trash were removed from the MS4 during FYE 2019 through the City’s litter
control program.
1,900 pounds of trash were removed from the MS4 during FYE 2019 through clean-up
events throughout the City.

Hazardous Waste Collection Event:
31,000 pounds of chemicals collected
8,000 pounds of used oil and antifreeze collected
23,000 pounds of paint collected
25,000 pounds of e-waste collected
150 tires collected
100 automotive batteries collected

Spills:

Approximately 50 gallons of oil, fuel, and antifreeze were recovered during spill response
operations associated with 5 spills that occurred during the reporting period.

Section 2. Information/Activities

2.1 FYE 2019 Reporting Cycle

MCM #1: PUBLIC EDUCATION AND OUTREACH AND
MCM #2: PUBLIC PARTICIPATION AND INVOLVEMENT

The City hosts and attends several public education and outreach events
throughout the year. Some of the ways stormwater messages are provided
to Norman residents include utility bill inserts, newspaper ads, public
meetings, Council meetings, social media, and public events like
ScienceFest, Home and Garden Show, Earth Day and the Household Hazardous Waste Event.

13




The Runoff Roundup, a quarterly email newsletter, is sent to a self-selected list of stormwater
stakeholders. Beginning in June 2018 and continuing through August 2018, Stormwater Citizen
Committee Open Houses were held at various locations throughout the City in an effort to
educate Norman residents about the Committee’s recommendations to Council regarding
stormwater funding and to gather community feedback on the preferred rate structure. After
Council unanimously voted to send the Vision for Norman package to voters on January 22,
2019, Vision for Norman Open Houses were held in March 2019, and presentations were given
to various stakeholder groups including events geared specifically toward City of Norman staff
in February and March.

In 2016, ODEQ approved the Lake Thunderbird Watershed TMDL Compliance and Monitoring
Plans. In order to satisfy certain requirements of the Compliance Plan, the City must educate the
public on the requirements of the Lake Thunderbird TMDL. Throughout the month of October
2018, the City of Norman Stormwater Division hosted the Lake Thunderbird Watershed Clean-
up Blitz, which culminated in a workshop and clean-up event at the lake itself. The event
satisfies public education requirements in the City’s Stormwater Management Program and Lake
Thunderbird TMDL Compliance Plan. The goal of these events was to educate Norman citizens
on Lake Thunderbird water quality and the role stormwater plays and to have them play an active
role in removing pollution, in the form of trash, from the watershed. The parks chosen for this
series of events were as follows: Griffin Community Park (September 30), Crestland Park
(October 14—cancelled due to inclement weather), Little Axe Community Center Disc Golf and
Park (October 28), and Lake Thunderbird State Park (November 3). Approximately 60 people
participated in these events, and several attended more than one event. A total of one hundred
ninety-three (193) pounds of trash and recyclables were removed from the watershed.

At the workshop, awards were given for most material collected, most unusual item found, and
for two special Blitz All-stars. Cub Scout Pack 233 collected the most trash (38 pounds) by one
team. The most unusual item found was a jewelry box filled with earrings, pins and perfume, and
it was discovered by the Eco Warriors. Our two Blitz All-Stars were Mary Hogan and Karen
Chapman who attended every Blitz event for two straight years.

From left to right, Participants learning about erosion, OWS’ Jeri Fleming discussing programs and opportunities & Pack 233 with their trash and award.

In addition to receiving information on the connection between stormwater runoff and Lake
Thunderbird’s water quality, participants received valuable information on other water quality-
related activities and volunteer opportunities with the Oklahoma Water Survey, Oklahoma
Conservation Commission’s Blue Thumb Program, Keep Oklahoma Beautiful, and the City of
Norman’s Environmental Services Program.

During this reporting period, the City implemented an exciting new BMP: Artful Inlets.

Developed in partnership with the Norman Arts Council and Public Arts Board, and by
customizing methods created across the country, the Stormwater Division and its partners

14




commissioned five pieces of educational art to be installed on five storm drains along the Main
Street thoroughfare by five local artists. The selected artists were chosen by a competitive
process from twelve submissions.

From left to right, maintenance staff Braden Begolka and Adam Sheets prepping a canvas, map of Artful Inlet locations & Artist Jazmin Crawford interacting with patrons.

Stormwater Division Maintenance staff prepared the canvases by washing and priming them.
The art was then installed during the 2" Friday Art Walk on April 12, 2019. Attendees were able
to interact with the artists and their Stormwater Division staff assistants. These pieces not only
beautify public infrastructure, they also raise awareness of stormwater pollution in the minds or
residents and visitors alike.

MCM #3: ILLICIT DISCHARGE DETECTION AND ELIMINATION

The City’s lllicit Discharge Detection and Elimination Program primarily consists of dry weather
field screening, responding to citizen complaints, and addressing spills or leaks that have the
potential to enter the storm sewer system.

The City has identified sixty-three (63) outfalls for dry weather field screening (see map below
for locations). All outfalls were inspected during the reporting period. Outfall inspection forms
were completed and photos taken at each outfall. No illicit discharges were identified during
FYE 2019 as a result of these activities.

During FYE 2019, the City received four hundred fifty (450) citizen inquiries, either directly
from the citizen, through the City Action Center, or by referral from other City staff and Council
members. All complaints receive an initial investigation to verify the report and determine if the
Stormwater Division had jurisdiction over the issue. Those not regulated by the Stormwater
Division are referred to the appropriate department and/or State agency. A summary of all
complaints received in FYE 2019 is presented in Appendix B.

Received Response Resolved

450 450 450

The City responded to 5 spills during the reporting period.

Date Location/Event

2/14/19 Fuel spill at 1502 Melrose Dr.

3/18/19 Oil spill at 1436 Eisenhower Rd.

4/3/19 Antifreeze spill at Residence Inn

4/26/19 Oil spill after wreck

5/15/19 Oil spill at University and Main St.

15




City of Norman MS4 Sampling and Visual Screening Points
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MCM #4: CONSTRUCTION SITE RUNOFF CONTROL

The City’s Construction Site Runoff Control Program primarily consists of issuing Earth Change
Permits to sites within city limits that disturb an acre or greater, inspecting these sites to ensure
that they are in compliance with the construction stormwater requirements set out in Section
5000 of the City’s Engineering Design Criteria Manual, and issuing enforcement actions for any
non-compliant sites. Additionally, in conjunction with MCMs 1 and 6, outreach is also a large
part of the City’s program. Below is a summary of the activities conducted in FYE 2019:

Earth Change Permits:
During the reporting period, 19 new sites were permitted.

Construction Site Inspections:

New sites started during reporting period: 13
Continuing sites during reporting period: 125
Closed sites during reporting period: 4
Total number of open sites during reporting period: 88
Total number of sites inspected during reporting period: 115
Total number of inspections performed: 1,564

Construction Site Enforcement:

The City issued 0 Notices of Violation, 0 Stop Work Orders and 0 Citations for non-compliance
in FYE 2019.

Outreach Efforts:

Brown Bag Meetings: 1
Builders Workshops: 2

In the next reporting cycle, the City hopes to have updated the Engineering Design Criteria

Manual in order to improve stormwater pollution prevention and compliance and to ensure that
city regulations match state requirements.

MCM #5: POST-CONSTRUCTION STORMWATER MANAGEMENT

The City encourages the use of green infrastructure and low impact development (LID) practices
as part of the development process and has adopted the City of Wichita/Sedgwick County LID
Manual. The City has also passed a WQPZ ordinance and a Manufactured Fertilizer ordinance.
Inspections of a certain number of stormwater detention ponds are also conducted annually in an
attempt to address pollution in post-construction stormwater runoff. Additionally, each year the
City partners with the Central Oklahoma Stormwater Alliance (COSWA) to offer discounted rain
barrels to the public. For FYE 2019, 139 rain barrels were distributed during the City’s
distribution event.

The WQPZ ordinance was established to protect riparian buffer areas in the Lake Thunderbird
watershed, and zones are identified as property is platted. The Manufactured Fertilizer
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Ordinance was established to regulate the application of manufactured fertilizers in Norman,
require a soil test before phosphorus-containing fertilizers can be applied, restrict fertilizer from
being applied to impervious areas, and require commercial fertilizer applicators to register with
the City. Each year, a letter is sent to commercial applicators to remind them of this
requirement. In FYE 2019, the letter was sent to public and commercial applicators on April 19,
2019. Due to staff turnover and resource shortages, only three (3) stormwater detention ponds
were inspected in FYE 2019. Additional efforts are planned for the next reporting period.

MCM #6: MUNICIPAL GOOD HOUSEKEEPING

As part of the Municipal Good Housekeeping Program, the City’s goal is to address potential
pollution sources at municipal maintenance facilities. This includes training municipal
employees on topics such as spill prevention and response and general good housekeeping
measures. One major activity that occurs as part of the Municipal Good Housekeeping Program
is street sweeping. The City currently operates four (4) vacuum sweepers on a routine basis.
During the reporting period, 3,376 tons of material were removed from the MS4, and 4,559 lane
miles were swept. Street sweepers also respond to non-hazardous material spills and clean inlets
as necessary.

One goal for FYE 2019 was to inspect municipal facilities. During the FYE 2019 reporting
period, the Department of Environmental Quality evaluated the City’s MS4 program. In
preparation for the municipal facility inspections, staff inspected all facilities with the potential
to pollute stormwater runoff. The Stormwater Division also provided spill kits for facilities and
vehicles associated with those facilities and advised facility personnel on how to better manage
each facility’s pollutants and runoff. For example, at the North Base complex which houses the
Line Maintenance, Fleet, Traffic, and Sanitation Divisions, quotes were obtained for inlet inserts
to help keep pollutants from entering the stormwater system. They will be installed in FYE 2020.
Additionally, operational changes for washing equipment and vehicles were suggested at all
municipal facilities, and plans are underway for the installation of wash bays at several sites.

During FYE 2019, members of the Line Maintenance, Engineering, Street and Stormwater
Divisions attended the Builders Workshops and learned about water quality protection, the Lake
Thunderbird TMDL requirements, and installation and maintenance of erosion and sediment
control BMPs on December 11, 2018 and June 19, 2019. Management team employees at
municipal facilities deemed to have the potential to pollute stormwater runoff were educated
about effects of polluted stormwater runoff and how to mitigate it during preparation for the
ODEQ Screening Evaluation. The Employee Newsletter was also used to educate personnel on
stormwater issues. Advertisements for the rain barrel promotions and

clean-up events, as well as general information about stormwater

quality, household hazardous waste disposal options, and reporting

illicit discharges were placed in the newsletter throughout the

reporting period. Finally, at the Public Works Leadership Retreat on

February 8, 2019, Blane Stacy, Oklahoma Conservation Commission,

educated the Public Works Leadership Team for about water quality,

erosion and sediment control, and stabilization. Additional facility

inspections and employee training are planned for FYE 2020.
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2.2 Next Reporting Cycle

The next reporting period will include data from July 1, 2019, through June 30, 2020. The
Annual Report covering that period will be submitted by September 1, 2020. Recurring BMPs
will be continued, and enhancements will be investigated.

2.3 Proposed Changes

There are no changes proposed to the Stormwater Management Program at this time.
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Section 3. TMDLs

3.1 TMDL Compliance

ODEQ issued a TMDL for the Lake Thunderbird watershed in November 2013. The TMDL
required the Cities of Norman, Moore, and Oklahoma City to develop Compliance and
Monitoring Plans to limit the amount of nitrogen, phosphorus, and sediment entering Lake
Thunderbird from stormwater runoff. The City submitted the Compliance and Monitoring Plans
(Plans) to ODEQ in November 2015. After much review and discussion, ODEQ approved the
City’s Plans on September 23, 2016. On October 25, 2016, City Council approved Council
Resolution R-1617-41, which adopted the Plans.

The City has been proactive in measures to reduce the contaminant load to Lake Thunderbird. In
November 2009, the Norman City Council accepted the Storm Water Master Plan which
recommended the establishment of Stream Planning Corridors in the Lake Thunderbird
watershed to protect the creeks and streams and thereby protect lake water quality. The WQPZ
was established by City ordinance in June 2011 and provided stream buffers for new
development in the Lake Thunderbird watershed as recommended by the Storm Water Master
Plan. A Manufactured Fertilizer Ordinance was adopted by the Norman City Council in 2013
which required that certain criteria be met in order to use fertilizer containing phosphorus in the
Lake Thunderbird watershed. The Manufactured Fertilizer Ordinance also prohibits blowing,
dumping, or otherwise causing grass clippings to be placed into the gutters and storms drains.
All of these steps have been taken by the City to improve the quality of stormwater runoff
discharged from the City.

Implementation of the Plans has been established on a 5 year permit cycle basis. The City has
begun the first 5 year cycle by implementing a Monitoring Plan to establish a baseline for flow
and pollutant loading of streams flowing from or through the City to Lake Thunderbird.
Pollutants currently being monitored are nitrogen, phosphorus, and total suspended solids.
BMPs are also being implemented as part of the City’s Compliance Plan, primarily through
educational campaigns, enhancing existing programs, and working towards more frequent
cleaning efforts. These efforts during the first 5 years are aimed at reducing pollutants in
stormwater runoff at the source. The Plans and the results of the monitoring will be reviewed at
the end of this initial 5 year cycle to determine where best to establish structural BMPs during
the next 5 year cycle.

On January 26, 2016, City Council approved Contract No. K-1516-79 by and between the City
of Norman and OWRB in the amount of $229,756.23. OWRB implemented the monitoring
program in March 2016. Installation of stream gauging stations was completed in May 2016.
Monthly monitoring is ongoing at ten (10) permanent monitoring stations. An additional
fourteen (14) major stormwater outfalls have been identified, and seven (7) of these sites are
sampled once per quarter.

A Lake Thunderbird Watershed TMDL Technical Working Group was established in 2016. This
Working Group includes technical staff from the Cities of Moore, Norman, and Oklahoma City.
The goal of the group is to collaborate on common non-structural BMPs and share information
each has learned during the TMDL implementation process. In 2018, it was renamed as the Lake
Thunderbird Watershed Partnership and has implemented a branding strategy, which includes a
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logo and tagline, for use by all three cities. Additionally, a collaborative website was developed
and implemented: www.thunderbirdwatershed.org. Watershed signs have been created and will
be installed in FYE 2020. A joint Lake Thunderbird Watershed Workshop and Clean-up Event
to be held at the Lake Thunderbird State Park is also being planned for FYE 2020.

Pollutant Reductions Based on WTM Models in the City of Norman TMDL Compliance Plan
Pollutant Jim Clear Lake Thunderbird Little Rock Dave Total for FYE
Blue Creek and Laterals River Creek Blue 2019 (Ibs)
Phosphorus | 76.7 72.7 441.6 125.6 68.8 90.4 875.8
TSS 2,874 | 2,721 16,563 53,510 | 31,105 | 31,795.2 138,568.2
Nitrogen 464.9 | 440.1 2,679 797.5 497.8 643 5,522.3
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http://www.thunderbirdwatershed.org/
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Section 4. Optional Permit Coverage under MCM #7

All City construction projects active in the reporting period were either under control of a
contractor/construction site operator and/or less than one acre of disturbed area. All construction
site operators performing earth disturbing activities within the boundary of the City of Norman
are informed that they must comply with all federal, state and local regulations related to erosion
control and stormwater runoff.

4.1 Active Projects
None in reported period

4.2 Started Projects
None in reported period

4.3 Completed Projects
None in reported period
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Section 5. Summary/Permittee Information

5.1 Permittee Information

Permittee City of Norman, Oklahoma

Address 201West Gray, Bld A

City/State/Zip Norman, OK 73069

Contact Carrie J. Evenson, Ph.D., P.E., CFM
Stormwater Program Manager

Contact Phone (405) 366-5455

Authorization No. OKRO040015

Authorization Date November 29", 2005

5.2 Certification

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gathered and evaluated the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,

including the possibility of fiMent for knowing violations.
Signature: i /}S Date: 4 é/[ / 9
/ / N4

-

Name (printed): bea Clark Title: _Mayor
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Appendix A: Supporting Documentation

MCM #1: PUBLIC EDUCATION AND OUTREACH

Stormwater Quality Website

GreenNorman — Environmental Information Website
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Utility Bill Insert — November 2018

Rain Barrel Newspaper Ad — February 2018

Examples of Promotional Items
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Facebook Posts
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Quarterly Newsletter — June 2019
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MCM #2: PUBLIC PARTICIPATION AND INVOLVEMENT

"’""""""""'""""""""‘""'"’“"”"" Earth Day Festival, April 28, 2019

@

ILEEANEX - O - RAETCLE - ROFLEMEN - RESTENE - BEFREEN - BEFLENT - MEELD

_ Vision for Norman Open Houses, March 2019
ToRNBARENU N E0 M - R LBl - (B TRE=D TR
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MCM #3: ILLICIT DISCHARGE DETECTION AND ELIMINATION

Dry Weather Field Screening Form — Example from October 2018
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Spill Response Form — Example from April 26, 2019
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MCM #4: CONSTRUCTION SITE RUNOFF CONTROL
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MCM #5: POST-CONSTRUCTION STORMWATER MANAGEMENT
Water Quality Protection Zone

Detention Pond Inspection Form — July 31, 2018
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MCM #6: MUNICIPAL GOOD HOUSEKEEPING

Monthly Employee Newsletter (October 2018)
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Appendix B

Category Description

Blowing Dust Calls regarding dust or sand being blown from construction sites

Debris/Dumping Calls regarding improper disposal of materials or debris

Discharge Calls regarding liquids other than stormwater flowing down the street or
from a particular location

Drainage Calls regarding stormwater runoff issues onto or away from property

Erosion Calls regarding removal and transport of soil due to water or wind

lllicit Discharge

Property Maintenance
Rain Barrels

Sewage Bypass

Spill

Storm Drain Maintenance
Swimming Pool Discharge

Tracking

Utility Project
Yard Waste

<Unknown>

Calls regarding anything other than stormwater entering a storm drain or
pipe

Calls regarding improper maintenance of property (e.g. overspray from
pesticide or fertilizer applications)

Calls regarding purchasing or installing rain barrels

Calls regarding sanitary sewer/wastewater spill or leak from sewer system
Calls regarding the release of any material/substance from its container
Calls regarding various issues related to storm drains (e.g. maintenance
needs, unusual smells, etc.)

Calls regarding the discharge of swimming pool water into street or storm
drain or onto neighboring property

Calls regarding the transport of dirt off a construction site due to vehicle or
equipment traffic

Calls regarding municipal utility projects

Calls regarding blowing, sweeping, or otherwise placing grass clippings or
leaves in the street or down a storm drain

Calls that need additional follow-up or don't fit into other categories

Summary of All Calls July 1, 2018-June 30, 2019

Date Location Complainan Routed To Category Status

Received t

7/2/2018 Alcott Middle School Don Gras Michele Yard Waste CLOSED
Loudenback

7/24/2018 806 Hughbert Unknown Michele Yard Waste CLOSED
Loudenback

7/30/2018 816 Carriage Ln Unknown Michele Erosion CLOSED
Loudenback

8/3/2018 N/A Unknown Michele EnviroScape CLOSED
Loudenback

8/6/2018 All Saints Unknown Faith Haynes Yard Waste CLOSED

8/6/2018 N/A Unknown Michele Rain Barrels CLOSED
Loudenback

8/6/2018 N/A Cindy Grantham Michele Fertilizer CLOSED
Loudenback

8/7/2018 4208 Valley Vista Unknown Streets SW Discharge CLOSED
Drainage

8/7/2018 Vineyard and Montorro Joe Hylton Michele Erosion CLOSED

Ridge Loudenback

8/7/2018 Vintage Creek Unknown Michele Discharge CLOSED
Loudenback

8/7/2018 Rosewood Dr and lowa Unknown Michele Utility Project CLOSED
Loudenback

8/7/2018 5819 Windstone Unknown Streets SW <Unknown> CLOSED
Drainage
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8/9/2018 Lindsey St Unknown Streets SW Debris / CLOSED
Drainage Dumping
8/9/2018 Highland Village Unknown Stuart Shumate Discharge CLOSED
8/9/2018 Boyd and 12th Unknown Stuart Shumate Yard Waste CLOSED
8/9/2018 Dollar General on Porter Unknown Michele Debris / CLOSED
Loudenback Dumping
8/13/2018 1204 Columbia Ct. Bonnie Michele Yard Waste CLOSED
Loudenback
8/14/2018 115 S. Santa Fe. Unknown Michele Discharge CLOSED
Loudenback
8/17/2018 1325 Marion Unknown Michele Yard Waste CLOSED
Loudenback
8/20/2018 1214 Northcliff Ave Unknown Michele Yard Waste CLOSED
Loudenback
8/27/2018 St. James Unknown Michele Discharge CLOSED
Loudenback
8/30/2018 Constitution and 12th Ave Hans Osgood Stuart Shumate Yard Waste CLOSED
SE
8/31/2018 900 Cossack Dr. Unknown Michele Yard Waste CLOSED
Loudenback
8/31/2018 2006 Barb Dr. Unknown Michele Discharge CLOSED
Loudenback
9/4/2018 Hall Park Bob Stroh Michele Fertilizer CLOSED
Loudenback
9/4/2018 2816 Frost Lane Unknown Stuart Shumate Discharge CLOSED
9/4/2018 504 E. Gray St. Unknown Stuart Shumate Yard Waste CLOSED
9/5/2018 Hassler's Restaurant Unknown Michele Discharge CLOSED
Loudenback
9/6/2018 303 East Frank Unknown Stuart Shumate Yard Waste CLOSED
9/6/2018 830 W. Eufala Unknown Faith Haynes Yard Waste CLOSED
9/6/2018 Hall Park Connie Michele Fertilizer CLOSED
Loudenback
9/7/2018 830 W. Eufala Unknown Unknown Yard Waste CLOSED
9/10/2018 303 Frank Unknown Michele Yard Waste CLOSED
Loudenback
9/10/2018 301 Garrison Unknown Michele Yard Waste CLOSED
Loudenback
9/10/2018 3714 Reid Pryor Rd. Unknown Michele Discharge CLOSED
Loudenback
9/10/2018 Lowes Home Unknown Stuart Shumate Yard Waste CLOSED
Improvement
9/10/2018 Lowes Home Unknown Stuart Shumate Yard Waste CLOSED
Improvement
9/10/2018 Norman High School Unknown Stuart Shumate Yard Waste CLOSED
9/20/2018 520 Piney Oak Dr. Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
9/20/2018 5815 Windstone Unknown Michele Discharge CLOSED
Loudenback
9/24/2018 1100 Garver St. Unknown Stuart Shumate Yard Waste CLOSED
9/25/2018 N/A Unknown Michele Blitz Volunteer CLOSED
Loudenback
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9/25/2018 526 Sunburst Alexander Michele Discharge CLOSED

Atuktawu Loudenback
9/25/2018 Harbor Freight Breea Clark Michele Yard Waste CLOSED
Loudenback
9/26/2018 N/A Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
9/26/2018 Wandering Oaks Lane Unknown Michele Yard Waste CLOSED
Loudenback
10/2/2018 4605 Foxborough Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
10/5/2018 St. James Unknown Michele Illicit Discharge CLOSED
Loudenback
10/5/2018 University and Tonhawa Unknown Stuart Shumate Yard Waste CLOSED
10/5/2018 Lowes Home Unknown Michele Yard Waste CLOSED
Improvement Loudenback
10/10/2018 Dakota and 24th Unknown Michele Yard Waste CLOSED
Loudenback
10/22/2018 Andrews park Unknown Michele Discharge CLOSED
Loudenback
10/25/2018 Brookhaven Unknown Michele Discharge CLOSED
Loudenback
10/29/2018 601 12 ne Unknown Stuart Shumate Discharge CLOSED
10/30/2018 8007 Gordon Circle Unknown Michele Sewage Bypass CLOSED
Loudenback
11/2/2018 McFarlin Methodist Unknown Michele Yard Waste CLOSED
Church Loudenback
11/2/2018 4400 W Main #125 Unknown Michele Sewage Bypass CLOSED
Loudenback
11/7/2018 4400 W. Main Unknown Michele Illicit Discharge CLOSED
Loudenback
11/15/2018 200 Main Unknown Michele Illicit Discharge CLOSED
Loudenback
11/16/2018 Symmes and EIm Unknown Michele Yard Waste CLOSED
Loudenback
11/19/2018 1221 Garnet Road Unknown Michele Yard Waste CLOSED
Loudenback
11/27/2018 3708 Shadow Ridge Unknown Michele Illicit Discharge CLOSED
Loudenback
11/29/2018 1209 W. Lindsey Unknown Michele Illicit Discharge CLOSED
Loudenback
11/30/2018 1632 Chamblee Unknown Michele Yard Waste CLOSED
Loudenback
11/30/2018 N/A Unknown Michele Yard Waste CLOSED
Loudenback
11/30/2018 712 W. Lindsey Unknown Michele Yard Waste CLOSED
Loudenback
12/3/2018 Highland Parkway Unknown Michele Yard Waste CLOSED
Loudenback
12/11/2018 N/A Unknown Michele Workshop CLOSED
Loudenback
12/11/2018 McDonald's on Ann Unknown Michele <Unknown> CLOSED
Branden Loudenback
12/11/2018 McDonald's on Ann Unknown Michele Discharge CLOSED
Branden Loudenback
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12/12/2018 Tarahumara Unknown Michele Discharge CLOSED
Loudenback

12/18/2018 N/A Unknown Michele Tracking CLOSED
Loudenback

1/2/2019 Medical Park West Unknown Michele Permitting CLOSED
Loudenback

1/9/2019 East Side Library Unknown Unknown Rain Barrels CLOSED

1/10/2019 City Project Unknown Michele Permitting CLOSED
Loudenback

1/10/2019 5505 132nd Ave SE Unknown Michele Drainage CLOSED
Loudenback

1/11/2019 Symmes Unknown Carrie Evenson Debris / CLOSED

Dumping

1/15/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback

1/16/2019 Whittier Unknown Michele Information CLOSED
Loudenback

1/16/2019 Flood And 24th Ave NW Jason Vinson Michele Drainage CLOSED
Loudenback

1/16/2019 3801 Danfield Unknown Stuart Shumate Discharge CLOSED

1/17/2019 5505 132nd Ave SE Unknown Michele Drainage CLOSED
Loudenback

1/17/2019 5505 132nd Ave SE Unknown Michele Drainage CLOSED
Loudenback

1/22/2019 Hiland Dairy Unknown Michele Discharge CLOSED
Loudenback

1/22/2019 24th Ave NE Unknown Michele Discharge CLOSED
Loudenback

1/23/2019 Symmes and Santa Fe Unknown Michele Discharge CLOSED
Loudenback

2/4/2019 St. James Don Cervi Michele Discharge CLOSED
Loudenback

2/4/2019 3300 Black locust place Unknown Michele Discharge CLOSED
Loudenback

2/7/2019 N/A India Rose Michele Rain Barrels CLOSED
Loudenback

2/11/2019 N/A Unknown Michele Permitting CLOSED
Loudenback

2/14/2019 1502 Melrose Unknown Michele Discharge CLOSED
Loudenback

2/14/2019 N/A Mike Zorba Michele Drainage CLOSED
Loudenback

2/18/2019 N/A Unknown Michele Permitting CLOSED
Loudenback

2/20/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback

2/21/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback

2/25/2019 N/A Unknown Michele Fertilizer CLOSED
Loudenback

2/26/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback

2/26/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
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2/26/2019 3312 ash lane Unknown Michele Drainage CLOSED
Loudenback
3/1/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
3/4/2019 Bishop Creek at Main Unknown Michele Clean-up Event CLOSED
Loudenback
3/4/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
3/4/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
3/6/2019 Indian Hills Industrial DeQ Michele Information CLOSED
Park Loudenback
3/7/2019 748 Dean's Row Unknown Michele Discharge CLOSED
Loudenback
3/7/2019 Quality Towing Unknown Michele Drainage CLOSED
Loudenback
3/7/2019 St. James Unknown Michele Discharge CLOSED
Loudenback
3/7/2019 Main St and Willoway Unknown Michele <Unknown> CLOSED
Loudenback
3/11/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
3/11/2019 1313 Stone Creek Unknown Michele Discharge CLOSED
Loudenback
3/12/2019 Greenleaf Trails Unknown Michele Fertilizer CLOSED
Loudenback
3/12/2019 Panda Express Unknown Michele lllicit Discharge CLOSED
Loudenback
3/13/2019 Highland Village Unknown Faith Haynes Discharge CLOSED
3/18/2019 1435 Eisenhower Unknown Faith Haynes Illicit Discharge CLOSED
3/18/2019 S side of Melrose Unknown Faith Haynes Yard Waste CLOSED
3/19/2019 N/A Unknown Michele Rain Barrels CLOSED
Loudenback
3/20/2019 Woodcrest Plaza Unknown Michele Blowing Dust CLOSED
Loudenback
3/21/2019 Castlerock Addition Unknown Unknown Swimming Pool CLOSED
Discharge
3/21/2019 McFarlin Methodist Unknown Michele Yard Waste CLOSED
Church Loudenback
3/21/2019 University and Symmes Unknown Michele Yard Waste CLOSED
Loudenback
3/21/2019 215 E. Main Unknown Michele Debris / Dumping CLOSED
Loudenback
4/17/2019 2100 24th Ave SE Unknown Unknown <Unknown> CLOSED
5/1/2019 Ashford Lane Unknown Michele Sediment CLOSED
Loudenback
5/1/2019 1911 Ashford Lane Unknown Michele Sediment CLOSED
Loudenback
5/2/2019 1002 Pickard Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
5/3/2019 2700 Northern Hills Rd. Unknown Michele Illicit Discharge CLOSED
Loudenback
5/6/2019 24th NW and Flood Unknown Michele Sediment CLOSED
Loudenback
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5/7/2019 24th Ave NE Unknown Michele Discharge CLOSED
Loudenback
5/7/2019 1530 Melrose Unknown Michele Yard Waste CLOSED
Loudenback
5/7/2019 24th Ave NE and Unknown Michele Sediment CLOSED
Robinson Loudenback
5/8/2019 24th Ave SE and Tahoe Unknown Michele Yard Waste CLOSED
Loudenback
5/8/2019 24th Ave SE & Alameda Unknown Michele Illlicit Discharge CLOSED
Loudenback
5/8/2019 Willow Grove Unknown Michele Storm Drain CLOSED
Loudenback Maintenance
5/9/2019 4212 Los Colinas Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
5/10/2019 Summit Lakes Unknown Michele Sediment CLOSED
Loudenback
5/10/2019 unknown Unknown Michele Information CLOSED
Loudenback
5/10/2019 1907 Jansing Unknown Michele Yard Waste CLOSED
Loudenback
5/13/2019 Main and n12 Unknown Michele Yard Waste CLOSED
Loudenback
5/13/2019 Boyd and Oklahoma Unknown Michele <Unknown> CLOSED
Loudenback
5/16/2019 West of Norman High Unknown Michele Yard Waste CLOSED
Loudenback
5/16/2019 Tecumseh Ridge Unknown Michele Drainage CLOSED
Loudenback
5/20/2019 Bishop Creek Unknown Michele Information CLOSED
Loudenback
5/20/2019 Boyd & Jenkins Unknown Unknown <Unknown> CLOSED
5/21/2019 2432 Butler Dr, Unknown Michele Drainage CLOSED
5/21/2019 Crestmont and Mercedes Unknown Michele Sediment CLOSED
Loudenback
5/21/2019 unknown Unknown Michele Information CLOSED
Loudenback
5/23/2019 Hemphill Unknown Michele Yard Waste CLOSED
Loudenback
5/23/2019 135 and Main Unknown Michele Yard Waste CLOSED
Loudenback
5/23/2019 Main St Unknown Michele Discharge CLOSED
Loudenback
5/28/2019 Embassy Suites Unknown Michele Discharge CLOSED
Loudenback
5/28/2019 3920 Waverly Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
5/29/2019 unknown Unknown Michele Information CLOSED
Loudenback
5/30/2019 Highway 9 and 24th Unknown Michele <Unknown> CLOSED
Loudenback
5/31/2019 707 Cockrel Unknown Michele Drainage CLOSED
Loudenback
5/31/2019 Melrose and Wylie Unknown Michele Yard Waste CLOSED
Loudenback
6/3/2019 1614 Rowena Unknown Michele Yard Waste CLOSED
Loudenback
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6/3/2019 709 Ecockreel Unknown Michele Drainage CLOSED
Loudenback
6/3/2019 132nd and Imhoff Rd Unknown Michele Discharge CLOSED
Loudenback
6/3/2019 24th NW and Main Unknown Michele Yard Waste CLOSED
Loudenback
6/4/2019 516 Park Ave Unknown Michele Sediment CLOSED
Loudenback
6/4/2019 Tecumseh and Journey Unknown Michele Sediment CLOSED
Parkway Loudenback
6/4/2019 Crest on 24th NW Unknown Michele Yard Waste CLOSED
Loudenback
6/6/2019 Classen and Highway 9 Unknown Michele Drainage CLOSED
Loudenback
6/6/2019 Robinson & 12th NE Nora Blakely Michele Drainage CLOSED
Loudenback
6/10/2019 1727 Marion Unknown Michele Yard Waste CLOSED
Loudenback
6/10/2019 Fountainview Unknown Stuart Shumate Discharge CLOSED
6/10/2019 Alcott Middle School Unknown Michele Yard Waste CLOSED
Loudenback
6/11/2019 Brookhaven Unknown Michele Swimming Pool CLOSED
Loudenback Discharge
6/12/2019 Berry Rd., South of Lindsey Unknown Michele Illicit Discharge CLOSED
Loudenback
6/12/2019 N/A Unknown Michele Information CLOSED
Loudenback
6/13/2019 Alcott Middle School Unknown Michele Yard Waste CLOSED
Loudenback
6/13/2019 800 Lexington Unknown Michele Drainage CLOSED
6/14/2019 901 Barbour Ave Unknown Michele lllicit Discharge CLOSED
Loudenback
6/17/2019 Pickard and Boyd Unknown Michele Yard Waste CLOSED
Loudenback
6/18/2019 Robinson & 12th NE Unknown Michele Drainage CLOSED
Loudenback
6/20/2019 24th NW and Robinson Unknown Michele Yard Waste CLOSED
Loudenback
6/20/2019 North Base Unknown Michele Information CLOSED
Loudenback
6/20/2019 N/A Unknown Michele Information CLOSED
Loudenback
6/21/2019 N/A Unknown Michele Drainage CLOSED
Loudenback
6/24/2019 3005 Trailridge Unknown Michele Illicit Discharge CLOSED
Loudenback
6/24/2019 Carruth and McGee Unknown Michele Yard Waste CLOSED
Loudenback
6/25/2019 Caldwell Banker Unknown Michele Yard Waste CLOSED
Loudenback
6/26/2019 N/A Unknown Michele Volunteer CLOSED
Loudenback
6/27/2019 N/A Unknown Michele Information CLOSED
Loudenback
6/28/2019 Flood And Daws Unknown Michele Yard Waste CLOSED
Loudenback
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6/28/2019 N/A Unknown Michele Permitting CLOSED
Loudenback

6/28/2019 N/A Unknown Michele Information CLOSED
Loudenback

6/28/2019 N/A Unknown Michele Permitting CLOSED
Loudenback

42





