
 
 

CITY OF NORMAN, OKLAHOMA 
 

CITY COUNCIL COMMUNITY PLANNING AND 
TRANSPORTATION COMMITTEE AGENDA 

 
Municipal Building Conference Room 

201 West Gray 
 

Thursday, September 29, 2016 
 

5:00 P.M. 
 
 
 

1. CLEVELAND AREA RAPID TRANSIT (CART) RIDERSHIP 
REPORT INCLUDING SAFERIDE AND EXTENDED SERVICE FOR 
THE MONTHS OF MAY, JUNE, JULY AND AUGUST, 2016. 

 
2. DISCUSSION REGARDING COMMERCIAL LOADING ZONES IN 

THE CAMPUS CORNER AREA. 
 

 
 
 

 



 

 

 

 

ITEM 1 

 

CART REPORTS 
 



Community Planning & Transportation Committee 
CART Monthly Report, May 2016 
 
CART – Ridership Report Summary 
• CART transported 67,714 passengers in May – a daily average of 4,352. May’s ridership increased 58% from 

the same month last year, with the average daily increasing 896 (26%). The increase is the result of added 
service on Main St and Alameda/E. Norman, the new Campus Corner route, park & ride lots at Sooner Mall, 
Bethel Baptist Church and Memorial Presbyterian Church, and encouragement to use LNC park & ride lot. 

• Year to date ridership (July – May) is 1,204,707 – an increase of 32% from the same period last year. 
• The only route with a decrease in ridership is Campus Loop (-5% YTD).   
• For the one-week manual count in May, there were 276 riders who traveled with bicycles (0.9%) and 159 with 

wheelchairs (0.5%). 11-Lindsey East carried the most passengers with bicycles (88) and 12-Main Street carried 
the most with wheelchairs (60).   

CARTaccess – Ridership Report Summary 
• CARTaccess transported 2,934 riders in May – an average of 117 riders daily. 
• For FY16 year to date, CARTaccess ridership has increased 2% overall. Zone Two ridership was 358 for May 

(22% increase) and there has been a 12% increase in Zone Two YTD. Zone Two ridership comprises 11% of all 
CARTaccess trips. 

 
CART Vehicles 
• CART staff completed retiring 2 diesel fueled buses as part of a Clean Air grant from ACOG. CART was awarded 

grant funds to help pay for the cost difference of CNG over diesel for two 2015 Gillig CNG 35 foot buses. 
 
CART Staff 
• CART increased operator wages by $2.75 in May. This increase was made to make CART more competitive in 

hiring new drivers and retaining current drivers. 
 
Marketing/Outreach 
• CART’s first professional commercial for a local theater was filmed and released. The commercial is called “An 

Office With A View”, and advertises for drivers for CART. View it 
here: https://www.youtube.com/watch?v=sNH6VS58tkE 

• The Browsing Room for OU freshman began mid-May with CART information items, including pens, CART 101 
sheet, etc. 

• Advertisements continued in the Norman Transcript and Purcell Register for drivers. 
• CART official was quoted in front-page story in the Norman Transcript about possible bike-sharing program at 

OU. 
• CART participated in Bike to Work Day at Andrews Park. CART brought the bus with the Share the Road wrap 

to display to bicyclists. Having the bus there also allowed bicyclists to test the bike racks on the front of the 
bus. Please see Attachment 1 for photographs. 

 
Bus Stop Improvements.  
• CART is updating its bus stop list to include with its contract with the City. In this list, CART staff are identifying 

stops that need to be improved in the new fiscal year. 
 
CART Detours/Construction 
• In preparation of the Lindsey Street widening project beginning this summer, Tyler Media removed all bus 

stop structures from the project area. This included 3 shelters and 2 benches that were along Lindsey Street 
between 24th Avenue SW and Pickard Avenue. 

• Route 12 will detour around the Imhoff Creek bridge construction on Lindsey Street when that construction 
begins.  Presently, Lindsey St. between Pickard and Berry is scheduled to close between July and November 
while the Imhoff Creek bridge is rebuilt.  CART will inform riders of route detours as the construction 
progresses through the phases on Lindsey Street for the next year and a half (see attachment 2). 

https://www.youtube.com/watch?v=sNH6VS58tkE
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CARTaccess May 2015 May 2016 % Change CARTaccess YTD FY15 YTD FY16 % Change

Monthly 2,686 2,934 9% Annual Total 31,807 32,394 2%
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CART Fixed Route May 2015 May 2016 % Change CART Fixed Route YTD FY15 YTD FY16 % Change

Monthly Total 42,920 67,714 58% Annual Total 913,047 1,204,707 32%
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Community Planning & Transportation Committee 
CART Monthly Report, June 2016 
 
CART – Ridership Report Summary 
• CART transported 38,436 passengers in June – a daily average of 1,544. June’s ridership increased 10% from 

the same month last year, with the average daily increasing 135. The increase is the result of added service on 
Main St and Alameda/E. Norman, the new Campus Corner route, park & ride lots at Sooner Mall, Bethel 
Baptist Church and Memorial Presbyterian Church, and encouragement to use LNC park & ride lot. 

• Year to date ridership (July – June) is 1,243,143 – an increase of 31% from the same period last year. 
• The only route with a decrease in ridership is Campus Loop (-5% YTD).   
• For the one-week manual count in June, there were 249 riders who traveled with bicycles (3.1%) and 102 with 

wheelchairs (1.3%). 10-Main St carried the most passengers with bicycles (83) and 11-Lindsey East carried the 
most with wheelchairs (46).   

CARTaccess – Ridership Report Summary 
• CARTaccess transported 2,909 riders in June – an average of 112 riders daily. 
• For FY16 year to date, CARTaccess ridership has increased 1% overall. Zone Two ridership was 318 for June 

2016 (17% increase) and there has been a 12% increase in Zone Two YTD.  Zone Two ridership comprises 11% 
of all CARTaccess trips. 

 
CART Activities 
• CART had a driver and a supervisor retire last month, sending them off with a celebration on June 22. 
• CART hosted Norman’s new mayor, Lynne Miller, for a tour of CART facilities and lunch on June 29th. 
• The CDBG Bus Pass Application is now online at www.ridecart.com under Fares and Passes. CART has 

partnered with organizations and agencies in the City to assist individuals with filling out the application for 
the new fiscal year. 

• Advertisements for drivers were placed in the Purcell Register, Norman Transcript and the Daily Oklahoman. 
• CART is advertising its service and hours on 24,000 pharmacy bags at the Homeland Pharmacy on the east side 

of Norman. These bags will be handed out when current bags run out, likely sometime this month (July). 
• There were two ozone alert days in June, the 8th and 20th. 
• CART met with FTA on June 20 – 21 for its Triennial Review.  This 3-year review covers 18 areas including grant 

management, federal reporting requirements (ADA, DBE, Title VI, Drug & Alcohol, etc.), operating, 
maintenance, and procurement. 

• CART’s routes are now included in the National Transit Map Initiative. CART is also working with Syncromatics 
and Google Transit to get a trip planner up and running for CART routes. 

 
Bus Stop Improvements.  
• CART sent its bus stop list to the City to be approved with its contract for Fiscal Year 17. This list included all 

CART stops and targeted improvements for the upcoming fiscal year. 
• CART, with Tyler Media, submitted permit applications to add advertising benches at two existing bus stops 

and to add a new bus stop with an advertising bench at a third location. The stops are 4-Webster/Apache, 14-
Webster/Main, and 240-24th SW/Main.   

 
CART Detours/Construction 
• Route 10-Main Street currently has two detours for its route (please see Attachment 1). 

o The Lindsey Street/I-35 overpass has been closed since April and will remain closed until spring 
2017. The detour for this construction has the route continuing south on 28th Street from Ed 
Noble Parkway, then merges onto Highway 9, and turns north onto 24th SW back on route. 

o Currently, Berry Road is closed from Main Street to Dakota Street for new waterline 
construction. The bus is proceeding west on Main Street, turning north onto Foreman Avenue, 
then northeast on Foreman Circle to Barbour Avenue, following Barbour Avenue north until 
turning northeast onto Denison Drive, and then north on Berry Road back on route. 

http://www.ridecart.com/


• Lindsey Street between Pickard and Berry Road closed Tuesday, July 5, for repairs on the Imhoff Creek bridge. 
The Lindsey West (Route 12) bus will detour on Pickard to Brooks Street to Berry until construction is 
completed in December 2016. Temporary stops for stops 62 and 66 will be located west of Berry Road as 
shown in Attachment 2. 
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CARTaccess  June 2015 June 2016 % Change CARTaccess YTD FY15 YTD FY16 % Change

Monthly 3,024 2,909 -4% Annual Total 34,831 35,303 1%
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CART Fixed Route June 2015 June 2016 % Change CART Fixed Route YTD FY15 YTD FY16 % Change
Monthly Total 35,056 38,436 10% Annual Total 951,510 1,243,143 31%
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Community Planning & Transportation Committee 
CART Monthly Report, July 2016 
 
FY16 CART & CARTaccess Ridership Report Summary 
• CART transported 1,243,143 passengers in FY16, an increase of 31% over FY15. For the year, the average daily 

was 4,875 passengers which is an increase of 30% or 1,119. The increase is the result of added service on Main 
St and Alameda/E. Norman, the new Campus Corner route, park & ride lots at Sooner Mall, Bethel Baptist 
Church and Memorial Presbyterian Church, and encouragement to use LNC park & ride lot. 

• CARTaccess transported 35,303 passengers in FY16, an increase of 1% over FY15. Average daily was 118 
passengers for FY16, an increase of 2%. 
o Zone 2 ridership was 3,940 passengers, an increase of 12% or 423. 

 
CART – July Ridership Report Summary 
• CART transported 35,072 passengers in July – a daily average of 1,459. July’s ridership increased 9% from the 

same month last year, with the average daily increasing by 129. 
• For the one-week manual count in July, there were 354 riders who traveled with bicycles (4.5%) and 131 with 

wheelchairs (1.7%). 11-Lindsey East carried the most passengers with bicycles (111) and 10-Main Street 
carried the most with wheelchairs (35).   

CARTaccess – July Ridership Report Summary 
• CARTaccess transported 2,948 riders in July – an average of 118 riders daily. 
• Zone 2 ridership was 299, an increase of 24% or 57 over July 2015. 
 
CART Activities 
• CART participated in the first Rehabilitation Resource Fair at the Norman Public Library on July 28. CART staff 

answered questions about the service and handed out pens, rider guides, and t-shirts. 
• CART Director Doug Myers and Councilmember Breea Clark have planned an event called Read and Ride, 

scheduled for Saturday, October 22. Councilmember Clark will read a few books to her children while riding 
one of CART’s routes. The event is open for everyone and we would love to have more Councilmembers there. 
More details to follow. 

• CART is working with OU Student Affairs to operate a SafeRide route between OU Campus, Campus Corner, 
and Downtown Norman on Thursday, Friday, and Saturday from 10 PM to 3 AM.  Mr. Myers met with Mayor 
Miller about the SafeRide route on August 11.  The SafeRide route begins August 18.  

• CART Director Doug Myers has reached out to Norman City Councilmembers to discuss CART operations.  
Doug Myers has met with Councilmembers Breea Clark, Kyle Allison, and James Chappell and welcomes the 
opportunity to meet with other Councilmembers as their schedules permit. 
 

Bus Stop Improvements.  
• Permit applications were approved to add advertising benches at two existing bus stops and to add a new bus 

stop with an advertising bench at a third location. The stops are 4-Webster/Apache, 14-Webster/Main, and 
240-24th SW/Main. Tyler Media will begin the work to improve these stops soon. 

 
CART Detours/Construction 
• Route 10-Main Street currently has two parts of its route under construction (please see Attachment 1). 

o The Lindsey Street/I-35 overpass has been closed since April and will remain closed until spring 2017. The 
detour for this construction has the route continuing south on 28th Street from Ed Noble Parkway, then 
merges onto Highway 9, and turns north onto 24th SW back on route. 

o Main Street, from Gatewood Drive to Flood Avenue, is narrowed to the two north lanes for water line 
repairs and repaving. CART is not able to access stop 28, so temporarily passengers can be picked up 
between Wylie Road and Gatewood Drive at the “End of School Zone” sign. 

• Lindsey Street between Pickard and Berry Road closed July 5 for reconstruction of the Imhoff Creek Bridge. 
The Lindsey West (Route 12) bus will detour on Pickard to Brooks Street to Berry until construction is 
completed later this fall. Temporary stops for stops 62 and 66 will be located west of Berry Road as shown in 
Attachment 2.  
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CARTaccess  July 2015 July 2016 % Change CART Fixed-Route July 2015 July 2016 % Change

Monthly 2,805 2,948 5% Monthly 32,324 35,072 9%
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CARTaccess YTD FY15 YTD FY16 % Change CART Fixed Route YTD FY15 YTD FY16 % Change
Annual Total 34,831 35,303 1% Annual Total 951,510 1,243,143 31%

FY15:  July 1, 2014 - June 30, 2015
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0
200,000
400,000
600,000
800,000

1,000,000
1,200,000
1,400,000

July - June
YTD FY15 951,510
YTD FY16 1,243,143

To
ta

l B
oa

rd
in

gs

July 2015 - June 2016 (Year-to-Date FY16) 
CART Fixed-Route Total Ridership

34,000

35,000

36,000

July - June
YTD FY15 34,831
YTD FY16 35,303

To
ta

l B
oa

rd
in

gs

July 2015 - June 2016 (Year-to-Date FY16) 
CARTaccess Total Ridership



Community Planning & Transportation Committee 
CART Monthly Report, August 2016 
 
CART – Ridership Report Summary 
• CART transported 93,604 passengers in August – a daily average of 3,815. August’s ridership increased 16% 

from the same month last year, with the average daily increasing 277. CART continues to encourage riders to 
use the Park and Ride lots located at Sooner Mall, Bethel Baptist Church, Memorial Presbyterian Church, and 
the Lloyd Noble Center. 

• Fiscal year to date ridership (July – August) is 128,676 – an increase of 14% over the same period last year. 
• For the one-week manual count in August, there were 331 riders who traveled with bicycles (4.6%) and 129 

with wheelchairs (1.8%). 10-Main St carried the most passengers with bicycles (99) and 11-Lindsey East carried 
the most with wheelchairs (32).   

CARTaccess – Ridership Report Summary 
• CARTaccess transported 3,422 riders in August – an average of 127 riders daily. August’s ridership increased 

19% over the same month last year, with the average daily increasing by 16. Primary zone ridership increased 
by 444 or 17% in August; Secondary Zone ridership increased by 93 or 29%. 

• For FY17 year to date (July to August), CARTaccess ridership is 6,370 – an increase of 12%. Primary Zone 
ridership has increased by 530 or 10% FYTD; Secondary Zone ridership has increased by 150 or 27%. Secondary 
Zone ridership comprises 11% of all CARTaccess trips FYTD. 

• CARTaccess approved 11 new applications in August.  CARTaccess now has a total of 922 certified ADA eligible 
individuals. 

 
CART Activities 
• Hired a new PR/marketing intern, Baylee Luther. She will be assisting the Marketing Manager with reaching 

out to CART riders on social media and designing publications.  See attached new passenger ad.  
• CART transported international students on Campus Connection for three days (August 15, 16, and 20), 

enabling them to buy items for their housing while they are in Norman. 
• CART attended the Graduate College Resource Fair on August 18 and set up a booth. 
• Had a booth at the National Weather Center on August 19 to share CART information with students. 
• CART hosted Bobby Mason, OU's equal opportunity officer and Title IX coordinator, during its annual safety 

meeting on Saturday, Aug. 20.  This meeting was filled with new information to assist drivers in the upcoming 
year. 

• Attended all-day Campus Communicators workshop on August 31. 
• Staff greeted new and current students for two days, August 22 and 23, at the Lloyd Noble Center. Students 

were offered a CART t-shirt and CART stickers. 
 
Bus Stop Improvements.  
• Advertising benches and ADA improvements have been installed at two existing bus stops and one new bus 

stop. The stops are 4-Webster/Apache, 14-Webster/Main, and 240-24th SW/Main.  
• A permit application was submitted for review to add a shelter and landing pad at stop 71-Main/12th NE 

(CSBI). 
 
CART Detours/Construction 
• Route 10-Main Street currently has one part of its route under construction (please see Attachment 1). 

o The Lindsey Street/I-35 overpass has been closed since April and will remain closed until spring 2017. The 
detour for this construction has the route continuing south on 28th Street from Ed Noble Parkway, then 
merges onto Highway 9, and turns north onto 24th SW back on route. To accommodate passenger’s 
requests, CART has added two stops along this detour. 

• Lindsey Street between Pickard and Berry Road closed July 5th for reconstruction of the Imhoff Creek Bridge. 
Route 12-Lindsey West bus will detour on Pickard to Brooks Street to Berry until construction is completed 
later this fall. Temporary stops for stops 62 and 66 are located west of Berry Road as shown in Attachment 2. 
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CARTaccess  August 2015 August 2016 % Change CARTaccess YTD FY16 YTD FY17 % Change

Monthly 2,885 3,422 19% Annual Total 5,690 6,370 12%
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CART Fixed Route August 2015 August 2016 % Change CART Fixed Route YTD FY16 YTD FY17 % Change
Monthly Total 80,953 93,604 16% Annual Total 113,277 128,676 14%
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FY16:  July 1, 2015 - June 30, 2016

20,000
30,000
40,000
50,000
60,000
70,000
80,000
90,000

100,000

August
August 2015 80,953
August 2016 93,604

To
ta

l B
oa

rd
in

gs

August 2016
CART Fixed-Route Total Ridership

105,000

110,000

115,000

120,000

125,000

130,000

July - August
YTD FY16 113,277
YTD FY17 128,676

To
ta

l B
oa

rd
in

gs

July 2016 - August 2016 (Year-to-Date FY17) 
CART Fixed-Route Total Ridership



 

 

 

 

ITEM 2 

 

COMMERCIAL LOADING 
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